Highlights

Principal Consultant

Learning and Organization Development
and Change management expert

Global Program Training/Facilitation and
Coaching

Board Member: International Child
Resource Institute

15 years coaching leaders and their teams
to new heighten success

(, FranklinCovey

Executive Coach

Melanie C. Jones

San Francisco, California

Melanie has an extensive corporate and non-profit experience using data to
design measurable coaching programs aligning to business goals. She
believes the key to successful leadership is contingent on raising self-
awareness. Her uncanny ability to build trust using compassion are why she
is a successful Executive Coach.

Melanie is passionate about designing coaching programs while partnering
with diverse stakeholders that increase self-awareness to inspire change.
Organizational behavioral scientist Amy Edmondson of Harvard research on
“psychological safety” and the NeuroScience Institute influences her work.

Education & Certifications

e University of San Francisco BS Sociology

e  University of San Francisco Masagung Graduate School of Management:
Master’s in organizational development

e  Certified Integral Coach ACTP

e Certified in Hogan Leadership Series, DiSC and MBTI

What clients say about Melanie

“Melanie is a dynamic professional coach. She and | worked together to get
my skill set to the next level and without her coaching, | would definitely not
be the person | am today. | definitely recommend her as she is well qualified,
articulate, is very organized and punctual. She gets it! Melanie‘s personality
is very calming and her ability to understand and coach without being
overbearing and dominant is great, especially for executives like myself! |
have honor and privilege to be able to work with Melanie and | am so
thankful for her!” Sr. Director, Healthcare
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